
Engagement 
Brings Rewards:
Maximize Your Employer Brand 
With Indeed Company Pages



Today’s skilled job seekers 
have choices.
With record demand for skilled candidates far exceeding the supply of high-skilled job 
seekers, employers face an increasingly difficult challenge: how to differentiate themselves 
to attract the right candidates. 

The stakes are high. Companies are under pressure to meet 
business objectives, yet the competition for job seekers – especially 
those with in-demand skills – keeps growing.
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1Indeed data (U.S.)
2Indeed survey, n=500

Now more than ever, organizations are investing in their employer brand as way to entice applicants. In fact, 
83% of employers in the U.S. agree that the biggest advantage of a strong employer brand is the 
ability to attract and retain talent.2

Employer brand matters to job seekers, but companies must go beyond platitudes and stock images of 
smiling employees to gain the attention of candidates. 

Gathering content and feedback from employees themselves and sharing it on third-party sites is a way to 
capture authentic stories and reach candidates where they are already searching. With more than 200 million 
ratings and reviews, Indeed Company Pages are a powerful tool in a company’s talent attraction strategy. 
In fact, job seekers viewed an Indeed Company Page to research a company more than 1.8 billion times in 
2019 alone.

Employer – or talent – brand isn’t only a matter of communicating your mission, vision and values. According 
to TalentBrand.org, it’s about “the honest story of life as an employee inside your organization, as told by the 
employees in parallel with the company.”

The hardest to fill jobs in U.S. in 20191

Rank Job Title

% of postings 
open more than 
60 days Rank Job Title

% of postings 
open more than 
60 days

1. Fast food  
attendant

71.9% 9. Lead associate 51.0%

2. Adjunct faculty 65.6% 10. Pet groomer 50.5%

3. Post-doctoral 
fellow

63.5% 11. Associate manager 50.0%

4. Faculty 63.1% 12. Bus driver 48.6%

5. Department 
manager

62.6% 13. Management Trainee 46.0%

6. Associate 
professor

62.3% 14. Stylist 45.3%

7. Adjunct instructor 59.1% 15. Research associate 44.7%

8. Hair stylist 54.4%
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Read on for ways to maximize your Company Page’s potential and 
empower candidates to make informed decisions.

1. Searching

2. Researching

3. Applying

4. Interviewing

5. Accepting an offer

Employer brand impacts every 
step of the job seeker’s journey
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01 Leverage content that  
matters to job seekers

Once you’ve claimed your Indeed Company Page, uploaded your 
logo and written a great job description, what’s the next step?
Before you hire a photographer to capture outtakes from the company softball game, make sure you also 
offer insight into other details job seekers want – such as comprehensive information about the position, the 
traits of a successful candidate and opportunities for growth.

3Indeed survey with Censuswide, n=506

What resources would be most important to you if you were 
researching a company before applying for a job at that company?3

 45%    Insights around benefits and perks offered, flexibility

 45%    Insights around salary ranges for roles I’m interested in

 41%      Insights into career growth at company

 34%      Insights on company management — leadership and other  
management levels
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Candidates want to know what it’s like to work at your organization right now – not when it was founded 100 
years ago. In fact, 93% of job seekers say it is “extremely” or “somewhat” important to have up-to-date (no 
more than three months old) information about a company.4

From sharing news and videos to highlighting employee success stories, Indeed Company Pages offer 
flexibility in telling your organization’s story in a way that matters to your audience. 

Employer-branded content. Customize your Why Join Us tab with assets that make your company shine: a 
video profile depicting a day in the life of a successful employee, a pictorial highlighting your commitment to 
corporate responsibility, a sneak peek inside the unique features of your newly constructed office. Embed a 
compelling picture header that entices viewers to learn more. 

24% of job seekers in the U.S. search for jobs when they feel like there’s no room for growth at their 
current company.5 Highlighting the upward trajectory of an entry-level position, a management training 
program or tuition reimbursement benefit demonstrates to candidates that your organization invests in the 
longevity of its talent.

Visit Indeed Company Pages and showcase your company.

4Indeed survey with Censuswide, n=506
5Indeed survey, n=1,000

Embed compelling images to spark interest in your page.

Find companiesCompany name

Snapshot

See more about…

Why Join Us Reviews Salaries Photos Jobs Q&A

Working at Wavewood

We’re more than a company -
we’re a community

WE LIKE YOU
TOO :)

Wavewood 
4.5

Employer Tools
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Indeed Company Pages are mobile friendly, giving job seekers access to information from any device, day or 
night. Company Pages Premium content is featured on a tab within the job ad itself, ensuring easy access to 
your message.

Whatever content you choose, remember: Keep it relevant and keep it fresh! 
Company updates. Is your organization celebrating a recent award? Do you have an inspiring employee 
story to share? Keep job seekers coming back by posting regular updates that highlight the best of your 
business. Share company news and announcements, “hot” jobs or your latest company blog post – the 
options are limitless.

Use company updates to celebrate your company culture, philanthropic efforts and 
offer insight into its leadership and vision for the future.

May 14, 2020
Here at Wavewood, our Hackathons are more than just a big party! The event usually last 
24-48 hours but it is a great opportunity to tackle company challenges from the inside.

Employees from all around the world participated in a company wide 
Hackathon this past month to find solutions to the things we, as a company, 
are looking to streamline and improve. At the end of the two-day Hackathon, 
we heard over 30 different presentations about opportunities for improvement. 
Way to go team!

July 30, 2020

Welcome to the Wavewood family, Anna! 

Drawing on over a decade of working with high-growth consumer technology startups, 
Anna will be leading the product organization together with its digital-product strategy 
and development. 

Anna Sullivan as Wavewood new Chief Product Officer

Enterprise Holdings shares a video on its Company Page about its management training program.
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Whether you’re booking a hotel room or choosing a restaurant, reading reviews has 
become an expected part of the consumer experience, and the job search process is no 
different. 65% percent of job seekers in the U.S. say they read company reviews after 
they find a job they’re interested in but before they apply.5

To make a positive, personal connection with your organization, job seekers want to know 
everything: from how you treat your employees, to dress code and work-life balance.

5Indeed survey, n=837
6Indeed survey with Censuswide, n=506

What is the main reason why you would read reviews about a 
company you’re researching/looking to work for?6

 27%    Employees on the whole give an honest, accurate view of what it’s like 
to work at a company

 27%    I want to see the good and bad points so I can make an informed decision

 23%    I value being able to see how a company is rated across a number of 
areas, such as work life balance, culture, salary etc...

 18%    Sometimes it helps to read reviews to see if a company’s  reputation 
(good or bad) is deserved or not

 3%    I do not have a main reason as to why I would read reviews about a 
company I am researching/looking to work for

 3%    I would not read reviews about a company I am researching/looking to 
work for

02 Find opportunity in company 
ratings and reviews (yes – really)
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If the mere idea of public, uncensored feedback about your organization strikes fear in your heart – you’re 
not alone. But take a deep breath and consider the benefits. Reviews and ratings provide a platform for 
engagement, uncover areas for improvement and give you an opportunity to show candidates you’re 
listening to your employees.

67% of job seekers in the U.S. say reviews influence their decision 
on where to apply for jobs.7

Manage first impressions. While constructive criticism can be tough to digest, research shows that 
companies can lessen the effect of negative external perceptions by developing a response strategy with 
internal stakeholders. Doing so demonstrates that your leaders are paying attention and shows what action 
your organization is taking to address concerns.

Filter competitive strengths. The review filtering tool in Company Pages Premium not only helps job 
seekers more quickly narrow their search for a specific location, benefit or topic, but also facilitates 
monitoring and engagement for employers. Learn where problem areas originate, and discover new 
company strengths to build on. Compare your reviews with those of your competitors, and leverage findings 
that differentiate your organization to your advantage.

7Indeed survey, n=750

Displaying 41 locations with a minimum of 3 reviews   |   Show all View by: | Job TitleLocation

Location Overall ratings

Other 4.0 3.7 4.2 3.5 3.4 3.7 139

Management Culture Review countWork/Life
Balance

Compensation/
Benefits

Job Security/
Advancement

Austin, TX 4.4 4.2 4.6 3.8 3.8 4.2 469

New York, NY 4.3 4.0 4.0 3.7 3.7 4.0 407

Atlanta, GA 4.2 3.8 4.3 3.5 3.5 4.0 228

San Francisco, CA 4.8 4.6 4.2 4.2 3.6 4.4 196

Chicago, IL 4.1 4.0 4.0 3.7 3.6 3.9 41

Dallas, TX 3.8 3.5 3.9 3.0 3.7 3.7 37

Miami, FL 4.0 3.7 4.2 3.0 4.0 4.0 11

Nashville, TN 4.1 3.9 4.3 3.4 3.4 3.8 5

Boston, MA

1 2 3 4 5 Next

4.3 3.8 4.6 3.6 3.5 4.1 60
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Accentuate the positive. It’s easy to focus on what needs improvement, but don’t neglect the reviews 
that sing your praises! Utilize Company Pages Premium – Featured Review to present front and center the 
feedback that exemplifies the best of your brand. As with all content, keep it current. A recently posted 
positive review goes a lot further than one written a year ago. 

Feature a review that flatters your organization. 

4.5 Featured Review
Wavewood selected this as a representative review

Fortunate to Work at Wavewood
Manager (Current Employee) - Austin, TX - January 25, 2020

When I was looking for a new job, Wavewood was at the top of my list. I only 
interviewed at Wavewood and one other top tech company, and I am so glad I 
got the opportunity I did at Wavewood.

 Pros Great team, international travel, lots of projects to choose from
 Cons Compensation could be higher, growing pains 

Report Share20 10Yes No

720 reviews match your criteria - See all 720 reviews

Was this review helpful?
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Influence the conversation. While reviews play an important role in educating job seekers, they aren’t 
a comprehensive tell-all about your organization. The Indeed Company Page Q&A tab is a solution for 
everyone. Job seekers can crowdsource information from employees about working for your company, 
and employers can contribute an official, featured response – facilitating mutual engagement and closing 
important information gaps. 

Moreover, employers can even create and post their own Q&A, directing attention to company highlights.

Engage with job seekers via the Indeed Company Pages Q&A tab. 

What kinds of shoes are you allowed to wear? I don’t want 
black bulky shoes. Any help on attire?
Asked July 11, 2018

Answered by Cracker Barrel June 13, 2018

See 28 answers
Report questionAnswer

Almost any style of black no-slip shoes will work. We just want to make sure you have good 
traction on floors that are sometimes wet or slippery. A lot of places have stylish cute ones!

How long does it take to get hired from start to finish? What are 
the steps along the way?
Asked June 27, 2018

Answered by Cracker Barrel January 18, 2018

See 27 answers
Report question

Answer

For a manager role, it can take about 2 weeks. You will apply and have a phone or video 
interview with a Talent Acquisition Manager and complete a brief assessment, this will be
followed by a talk with the District Manager. Offer letters and onboarding paper can take a few
days before you are set up for training.  

How are the working hours?
Asked February 25, 2018

Answered by Cracker Barrel June 13, 2018

See 25 answers
Report questionAnswer

We offer full time and part time schedules and try to accommodate your schedule requests as
closely as possible. We are open 364 days per year over three meal periods so there is plenty of
work hours to go around! Talk to the local manager today.
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Maybe you’re building the case 
for investing in an employer brand 
strategy. Or perhaps you already have 
buy-in from leadership, but need to 
demonstrate ROI. Either way, data is 
vital to telling your story and effecting 
meaningful changes. 

Use your Indeed Company Page 
to glean trends and report-worthy 
insights by viewing brand impressions 
and profile views over time. Make 
valuable connections between 
content type and page activity so you 
can refine your editorial strategy.
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03 Make your data  
work for you

Company Pages Premium users 
can delve into even more robust 
findings through competitor 
benchmarking. Select up to 
three other organizations in your 
industry to compare ratings 
month over month on topics that 
matter to job seekers. As with the 
Company Pages Premium filtering 
features noted above, you can 
use information to your advantage 
by playing up your strengths and 
addressing areas of opportunity. 

Wavewood

GT ��� O

Wavewood Glo Tech Sales Cafe Omega Group
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Work/Life Balance

Comp/Benefits

Job Security/Adv

Management
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Post updates
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Compare ratings

Edit company pages
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Compare your ratings with up to 3 other companies
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Company ratings are provided by current and former employees as part of company reviews.
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Glo Tech Sales Cafe Omega Group

Welcome guide

Brand analytics

Ratings

Reviews

Post updates

Followers

Compare ratings

Edit company pages

Find Jobs Find Salaries Find Resumes Employers / Post Job Upload your resume mark@wavewood.comCompany Reviews

Compare your ratings with up to 3 other companies

Remove a company to add another one

4.6

4.2

3.1

4.2

4.8

4.5
720

Snapshot Why Join Us Reviews Salaries Photos Jobs Q&A Employer ToolsWhy Join Us

Company ratings are provided by current and former employees as part of company reviews.
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Your company offers competitive pay and benefits, a generous retirement plan and unlimited paid time 
off. Your employees – many of them long term – wouldn’t dream of working anywhere else, and the job 
opportunity you just posted clearly outlines a clear path for growth.

Why aren’t job seekers lining up outside your door? 

While name recognition comes easily for brand giants like Apple and Coca-Cola, most companies can 
benefit from a boost in awareness to attract candidates who may not otherwise know they exist. 

This boost becomes even more important for businesses wishing to hire an atypical candidate. Your retail 
establishment may need programmers for its brand-new e-commerce site, but without targeting your 
advertising to the right audience, your dream candidates may continue to pass you by.

04 Help job seekers 
find you



Consider these other Indeed features to capture the attention of applicants:

As an Indeed Featured Employer, you benefit from having your company page and logo displayed 
prominently among relevant search results – driving prospective applicants directly to your open positions, 
reviews, salary information and more.

Your investment in this service also provides labor market insights, subscriptions to source candidates on 
Indeed Resume and discounts on new Indeed products.

Visit indeed.com/hire/featured-employerto learn more.

Wavewood

 

 

Recommended Jobs - 54 new

what where

Find JobsAustin, TXAccount Coordinator

Find Jobs

 

Account Coordinator
720 Reviews
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Utilizing targeting based on job seekers’ resume content, search history and location, this feature ensures 
that your organization’s customized image and message appear in search results for the right candidate, in 
the right location and at the right time. 

Increase page followers and direct prospective applicants to your content and job opportunities through 
customized calls to action. Monitor day-to-day performance through seamless integration with your 
Company Page insights; tailor future campaigns with our detailed end-of-campaign reports. 

Visit indeed.com/hire/employer-products to learn more.

Gearing up for a hiring rush? Need to attract candidates who may not associate your business needs with their 
skill sets? Gain exposure to new job seekers and build brand awareness with Indeed Targeted Ads | Brand. 

 

Wavewood Healthcare
720 Reviews

Born to care. Learn more 
about our nationally 
recognized team!

Join our fun team today!

Wavewood Healthcare Follow
720 reviews

Born to care. Learn more about our nationally 
recognised team!
Join our fun team today!
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Your employer brand is active 24/7.
It’s a job seeker’s market, and today, candidates have more access than ever to information about your 
organization. A quick glance at your Company Page impressions offers a stark reminder that your employer 
brand is a living, breathing entity – whether you choose to engage with it or not. 

Are you leaving opportunities on the table? 

Tell your story — in partnership with your employees — by customizing your company 
page with meaningful content that matters to candidates. Leverage insights and reviews 
to highlight your strengths, pinpoint opportunities and differentiate your organization from 
competitors. From benefits and perks to leadership and company longevity, the information 
you share will leave a lasting impression — make it a good one.

Ready to get started? 
Visit indeed.com/hire/company-pages to claim your page.
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Indeed, Inc. | 6433 Champion Grandview Way, Building 1, Austin, TX 78750

Your next  
hire is here
Indeed helps people all over the world hire and get hired. Over 250 million people 
each month search for jobs, post resumes and research companies on Indeed.8

Get started today at indeed.com/hire, contact us at 1-800-909-5939 and find more 
insights at indeed.com/lead.
8Google Analytics, Unique Visitors, September 2018

http://indeed.com/hire
http://indeed.com/lead

