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[Company Logo Delete or Replace]

Post your job on Indeed or find more templates and samples in the Employer Resource Library.
______________________________________________________________________

[bookmark: _heading=h.9zrfa6whz1sb]Templates for asking for a referral
Ask for a referral after your client has worked with your business, is pleased with their experience and is ready to tell others about it. Follow these templates when asking for referrals:
[bookmark: _heading=h.70ggujac00qk]
[bookmark: _heading=h.32zzl2ijd1ml]Phone call or in-person
Hi [Client name],
[Use one or two sentences to explain how pleased you are to see their business benefiting from your product or service.]
[In your final one or two sentences, tell them how you’d like to help others with your services and how you’d appreciate them referring your service to their friends or colleagues who may also find your product useful.]
[bookmark: _heading=h.i3y5d5melge]
[bookmark: _heading=h.pa09rrlse27f]Email
Hello [Client Name],
[Mention how you hope this email finds them well.] [Use one to two sentences to express your appreciation for their business and how enthusiastic you are about their success so far from using your product.]
[Use your final one to two sentences to mention how you’d appreciate them telling their friends or colleagues about your service, so you can provide them with impressive results as well.]
Sincerely,
[Your name]
[email signature and contact information]
[bookmark: _heading=h.id48xldg49ec]

[bookmark: _heading=h.nom09f1huaf4]Examples of asking for a referral
Use these suggestions when asking for a referral for your business:
[bookmark: _heading=h.3hfgjwwf3tiv]
[bookmark: _heading=h.ykf9o1hzqo01]Phone call or in-person
“Hi Ms. Adams, I’m so excited about how well our marketing software has been helping your company streamline your communications and launch more campaigns. I’m always interested in helping others increase their marketing efficiencies and was wondering if you knew anyone else who could also benefit from this software.”
[bookmark: _heading=h.ik8waw995gia]
[bookmark: _heading=h.hs9bqis3heiy]Email
“Hello Mr. Andrews,
I hope this email finds you well. I just wanted to express my appreciation for your business and how exciting it is that your company is already seeing such impressive results from our product.
If you have friends or colleagues who you know would benefit greatly from our business, would you mind passing their name and contact information along? I would love to reach out to them to explain how we’ve seen great results with your company and would love to do the same with theirs.
Thank you so much for your help.
Sincerely,
Amy Michaels
[email signature and contact information]”
[bookmark: _heading=h.ls745elrgavy]

[bookmark: _heading=h.xqauoaosoixg]Tips for asking for referrals
Stay confident and positive when asking for referrals, even if customers decide not to refer you. Follow these tips when asking for referrals:
[bookmark: _heading=h.vjmkstv0unik]Thank them for their reference
If your customer refers you to anyone, offer them a discount on your product or send a thank-note to show your gratitude.
[bookmark: _heading=h.xpr6w0k0vzy7]Ask after you’ve worked with the client for a while
Wait until the client has fully experienced your service before requesting referrals from them. Asking for referrals a few months after purchasing your product allows them to work with your service first-hand and relay this experience to others.
[bookmark: _heading=h.e5sbxm9il2nl]Set goals for yourself
Develop a referral system that involves setting goals to ask for a certain number of referrals per week or month. This allows you to practice referral pitches and helps you gain more clients in a cost-effective way.
[bookmark: _heading=h.ptwjcnt0qgv]Send referrals to clients as well
If you give referrals to your clients, they can be more inclined to reciprocate and send you a referral for your service.
____________________________________________________________________________

Indeed provides this information as a courtesy to users of this site. Please note that we are not your recruiting or legal advisor, we are not responsible for the content of your job descriptions, and none of the information provided herein guarantees performance. This is a legal disclosure and is not part of the following template. 
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