-I'm Ellen, and I'm the contact center recruitment manager at Zuto.
Zuto is a car finance broker. We are located in the northwest of England, and we started in two thousand and six. What we do on a day to day basis is we are responsible for getting customers across the UK car finance, and the way that we do that is with simplicity and integrity. The culture at Zuto is great.
Everybody is one big family. We all get on with each other, and it just makes Zuto a lot better place to work. We want that person to match our values, especially with Indeed's employer branding that has massively helped us find the right talent in Manchester. So I think the main challenges we we faced before partnering with Indeed was keeping ourselves at the top of the car finance industry in terms of recruitment.
It is quite a competitive market. The visibility wasn't there from us for a recruitment point of view, so everybody knows who we are from a car finance point of view. But from a recruitment point of view, people weren't aware of us. So in terms of Indeed and the workload for the recruitment team, it's helped massively.
We get a lot more applications through. We're able to speak with a lot more candidates, which then allows us to have a lot more people working within the business, and that's definitely through the employer branding. The applications that we're receiving off the back of it, they're really strong candidates that have come in through, so Indeed has massively supported us on that. The overall experience that I've received with Indeed has been really positive and definitely really impressive.
Using sponsored jobs on Indeed, it has massively improved the recruitment process.
The amount of applications that we receive, especially when you come back in on a Monday morning after a weekend, is like crazy.
We get a lot of applications with sponsored jobs. Smart sourcing on Indeed has massively helped the recruitment team at Zuto. What I really like about the smart sourcing is that you can access it twenty four seven. So the team will set hours aside within their day to go on and see CVs, and it's always up to date with CVs that are being uploaded.
The financial benefits of working Indeed is definitely about how organised I can stay. I'm a very organised person, so keeping my budgets where they need to be is really important for me. What I like about Indeed is that I can increase the budget or decrease it if needed by the business demand, but also it allows me to look into the cost per hire every month and keep that tracked constantly. Obviously, we're doing a lot with Indeed from an employer branding point of view, so I think it's crucial to look at the cost per hire, and that definitely has reduced over the last twelve months.
Working with Indeed, what surprised me is how much does go on behind the scenes. So I think it's very easy for someone to just go on to Indeed and apply for a job, and that's all they think of it. But, actually, in terms of what goes on with me and my account manager, in order to just get that job live and also make sure that the right people get to it, the employer branding is important, it's massively helped with that. We have a goal at the moment as a business to get ten thousand customers into cars in one calendar month.
I think the place that we've got to in the last two years by using Indeed is huge with the recruitment process. So I'm really excited to see where we can get to over the next couple of years. I'd a hundred percent recommend Indeed to other businesses, and I know that within the future, they'll help us even more get to our business goals. So, if you're thinking about partnering with Indeed, I would a hundred percent go for it.
