
Brittany: I actually was arrested for a driving infraction, which was pretty serious. I was pretty
down on myself that I had ruined my life. That's it. I ruined my life. I'm an aggravated offender.
I'm going to prison for six years. I'm going to be on parole for four. Nobody's giving me a job.
These people that came in from Goodwill, they talk to me and they're like, This is not it. When I
finally made parole, this first person I called was Goodwill, and I talked to a man named Arnold.

Arnold: Brittany was very outgoing, very positive attitude, and very nice to work with. One of my
responsibilities is to get the clients job readiness, and one of my biggest responsibilites is make
them aware of how important a resume is and then develop a resume for them if they don't have
one.

Brittany: Through this horrible pandemic, it's hard to get things done. He talked to me about
how it's being done right now because I've been gone for six years. I don't know. And I never
really took care of that stuff before. All I was walking around with was a prison i.d. and then to
ask for a job like that, you know? So then we got the resumé. He put me on Indeed and then I
had this wonderful app that just said, if you want this job touch here and we'll send the resume.
And it was a one touch application and I had I just touched all of them, and I filtered. I want this
job. I want to make this much money and I want it within this many miles. And a thousand jobs
popped up.

Arnold: The other good thing about Indeed, Indeed has stressed out the importance of creating
or doing the assessments. There's over 150 different types of assessments in Indeed. For
example, Brittany was interested in a warehouse position. I had Brittany do that assessment.
And if they score highly in any of those, the last three categories: proficient, highly proficient or
expert, I recommend that they include that on their resume.

Brittany: They know what you're about. They told me, you know, you’d be good working with
people and they were telling me I’d be great in the restaurant business and I probably would. It’s
not want I want to do though. So I put in that and I got exactly what I'm good at, exactly what I'm
good at. I am a trainer at UPS. I am the person that when you get a job at UPS, I will train you
for 30 days. It's a feels great. I really, it makes me walk different, makes me talk different. I like
to walk around with my UPS emblem on my clothes. I like to, you know, let people know I have
a job. I have to dress with a collared shirt and tucked in shirt and belt. And I don't know why that
makes me feel great. You know, like, I never had a job I had to dress like that. I feel like I'm part
of the real society now. I am part of society and I'm not a bad part.

Arnold: Most of the people know about Goodwill as a retail store. They don't know about the
other services that Goodwill has. They get the expertise of resumé building. They get the
expertise on computer skills, on getting connections, on job openings. So those are three big
pluses that I see beneficial for them coming to Goodwill versus going anywhere else.

Brittany: I just want anybody who's watching this that doesn't think that it's going to work for
them to know that it can. If you can do it for me, it can do for anybody. I know that's a cliche, but



it's the truth. Like I went from all the way from the bottom to the top, all the way, like, fast. I got
out in July. It is March, and that's how long it took me to go from the very, very bottom with no
I.D., no identification, no job, no home, no car, no license, suspended to having every single
thing you could possibly need in life. There's so much stuff out here that will help you if you
need it. You just have to ask and I guarantee if you get a hold of Arnold at the Goodwill, he will
know each and every place for you to call, for you to obtain each and everything you need. So
good luck to everybody.


